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CLARITY OPENRAILS Al OVERVIEW

The Clarity OpenRAILs Al platform represents a new era in enterprise Al adoption by making
powerful, agentic Al accessible, secure, and customizable for businesses of all sizes. Many
organizations hesitate to implement Al due to perceived complexity, high costs, or fears of workforce
disruption. Clarity OpenRAILs addresses these challenges by offering an affordable, easy to deploy,
enterprise-grade Al model designed for rapid integration with existing business processes. It
empowers companies to automate operations, enhance decision-making, and create tailored Al
solutions—ranging from chatbots and content generation to analytics and workflow automation—

without the traditional barriers of cost and expertise.

At its core, OpenRAILs operates on a modular, agentic architecture built around intelligent Al agents
that plan, execute, coordinate, and learn from tasks autonomously. The platform provides for the
creation and customization of numerous agents. This allows for increased performance, security, and
configurability. This structure allows OpenRAILs to grow, adapt, and scale with a business—improving
continuously while maintaining security and operational efficiency. Its Retrieval-Augmented
Generation (RAG) and integration capabilities ensure responses, and analytics are based on real,

organization-specific data, not just general model training.

The platform’s design supports a wide variety of use cases, including Al-powered customer service,
marketing automation, personalized search and recommendations, data-driven business
intelligence, and hundreds of other business cases. Businesses adopting OpenRAILs report
increased revenue, reduced operational costs, faster response times, and higher customer
satisfaction. By enabling executives to deploy and manage Al projects through an intuitive interface—
complete with fine-tuning (EVAL), de-identification governance, and scalable hosting—Clarity

OpenRAILs makes enterprise Al both approachable and sustainable.
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In essence, a robust, agentic Al platform like Clarity OpenRAILs transforms Al from a technical
challenge into a strategic advantage. It allows companies to start small, scale intelligently, and retain
full control over their data and model performance. With built-in automation, compliance, and
adaptability, OpenRAILs empowers organizations to stay ahead of competitors, reduce inefficiencies,

and harness the full potential of Al innovation across every department.
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Documentation Purpose

Clarity OpenRAILs, as an Al platform, is highly customizable and can easily be tailored to fit many
businesses’ needs, both small and large. The Al industry and available Al models are constantly
changing, so an important aspect of the platform’s design, is the ability to be constantly upgraded
and expanded to benefit from and use updates and enhancements to improvements in Al models

and technologies.

With the industry changing daily, there is no way to fully document all the different Al models,
capabilities, and customizations available within the platform. However, this document will cover
most of the out-of-the-box capabilities and basic customizations of the platform and try to clearly
articulate other features and capabilities that are either optional or require additional development

time or cost to configure or customize.
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Glossary

AGENTS - An Al Agent is a system or program that can perceive its environment, make decisions, and
take actions autonomously to achieve specific goals. It uses data inputs (like text, images, or sensor
data) to analyze situations, plan responses, and learn from outcomes over time. In practical terms, Al
agents can handle tasks such as scheduling, customer support, or system monitoring—acting as

digital “assistants” that think and act on behalf of users or systems.

Clarity's OpenRAILs Agentic Architecture uses agents to assign specialty tasks, scale performance and
silo access to data. Like a bank, you've got “teller” agents, “loan” agents, and maybe a “supervisor”
agent that has vault access. The same design methodology holds for a properly designed Al project

infrastructure, separating and assigning agents for different roles, intent, and data access.

AGENTIC ARCHITECTURE - Agentic architecture refers to the design framework that enables Al
agents to operate autonomously, make decisions, and collaborate with other agents or systems. It
defines how perception, reasoning, planning, and action components interact within an Al system.
This architecture allows agents to adapt to changing environments, coordinate tasks, and pursue
goals without constant human input—forming the foundation for multi-agent systems and complex

autonomous workflows.

Within OpenRAILs, the agentic architecture uses agents to silo specialty functionality, as well as data
access. Agents can be trained for specific tasks, so an intake chat agent make take in a request, hand
it off to a planning or supervisor agent, which may then hand off the request to a specialized agent for

generating a report, or analyzing data, or reviewing documentation, etc.

Al MODEL - An Al model is a mathematical system trained on data to recognize patterns, make
predictions, or generate new content. It learns relationships within the data during training and then
applies that knowledge to new inputs. Examples include models that can classify images, translate

languages, or power chatbots—essentially serving as the “brain” behind intelligent systems.

Al models are commmonly referred to as LLMs (large language models). This term refers to the different
models that can be used by the OpenRAILs platform. These include, but are not limited to, Open Al,

Qwen, Deepseek, Llama, Mistral, etc. OpenRAILs can use many different models, including open-
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source models with no ongoing costs associated with your installation. This gives you flexibility of LLM

specialty, as well as data ownership, hosting, security, and controlling costs.

API ENDPOINTS - API endpoints are specific URLs or access points within an Application
Programming Interface (API) where software systems send requests to exchange data. Each
endpoint represents a defined function or resource—such as retrieving user information or
submitting a payment. They allow different applications to commmunicate securely and efficiently,

forming the backbone of modern system integrations and automation.

While OpenRAILs includes the Admin Ul to create and manage chatbots, if you want an external
application to access OpenRAIlLs for Al functionality, then you access the OpenRAILs API Endpoints,

which expose secure access to functionality that OpenRAILs can perform.

API KEYS - API keys are unique codes used to authenticate and authorize access to an API. They act
like digital ID cards, verifying that a user or application has permission to make requests or retrieve
data from a system. By controlling and tracking usage, API keys help maintain security, prevent
abuse, and monitor how external apps interact with a service. OpenRAILs allows you to generate a

unique API key for each entity that you want to give access to the platform.

CHATBOT - An Al chatbot is a conversational program that uses artificial intelligence to simulate
human-like dialogue through text or voice. It understands user input, interprets intent, and generates
relevant responses using natural language processing (NLP). Chatbots are commonly used for
customer support, sales, and information retrieval—offering instant, automated interactions that

improve efficiency and user experience.

OpenRAILs provides an Admin Ul that allows you to create, customize and deploy any number of
Chatbots, each providing possibly different capabilities, and retrieving data from different data

sources.

CHATBOT TEMPLATE - A chatbot template is a reusable blueprint that defines a bot's structure—
intents, conversation flows, prompts, fallback logic, colors, icons, and more — so you can launch new
bots quickly. It standardizes best practices (greetings, error handling, handoff to human) while
allowing customization of content, branding, and data connections. Teams use templates to ensure
consistency across use cases (e.g., support, FAQs, lead capture) and to reduce development time and

errors.
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OpenRAILs ships with some pre-defined Chatbot templates that you can either use as-is or customize
yourself. The Ul also allows you to create a new or customize an existing template, then save it as a

new chatbot template for you to use later.

CLASSIFICATION - Data classification is the process of labeling documents or data assets based on
their sensitivity or security level. In an Al platform, this determines who can view, edit, or share specific
information by assigning access levels to user roles. By categorizing data (e.g., public, internal,
confidential), organizations can enforce security policies, protect sensitive information, and ensure

compliance with privacy and governance standards.

CLEANSING / DATA CLEANSING - Data cleansing is the process of preparing and securing data by
detecting, correcting, or removing sensitive, inaccurate, or inconsistent information. In an Al platform,
this often includes de-identifying protected data—such as replacing Social Security numbers, account
IDs, or patient names with tokens or placeholders. This ensures that the data remains useful for
analysis and training while preventing exposure of personal or confidential information, which is

critical in regulated industries like finance and healthcare.

COMPANY-WIDE CHAT - Company-wide Chat is a secure, enterprise-grade chat system—Iike
ChatGPT—but hosted in a private, single-tenant, managed environment. This means that your data is
secure and shared within your control. It allows an organization to deploy Al-powered conversational
tools internally while maintaining full control over data storage, access, and compliance. This setup
ensures sensitive company information stays protected, making it ideal for industries with strict

security or regulatory requirements.

DATA LAKE - A data lake is a centralized storage system that holds large volumes of raw,
unstructured, and structured data from multiple sources. In a RAG (Retrieval-Augmented Generation)
setup, it serves as the ingested data store where documents, files, and records are indexed for
retrieval by Al models. This allows the Al to reference accurate, organization-specific information
during responses, ensuring both depth and relevance while maintaining scalability for future data

growth.

OpenRAlLs allows you to create any number of Data Lakes within the platform. These can be
accessed via chatbots or APl endpoints. This improves security and performance. For example, you
could create a data lake consisting of all marketing and product documentation, then point a public

chatbot on your corporate website at it to answer questions for site visitors. The data lake doesn’t
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contain any company secrets, sales data, etc,, so it's perfectly indexed to be able to answer questions

just about your products, and nothing you don’t want it to.

DE-IDENTIFICATION - De-identification or tokenization is the process of replacing sensitive
information—Ilike Social Security numbers, phone numbers, or patient names—with unique
placeholders or tokens. When applied during RAG ingestion, this ensures that personal or confidential
data is not indexed or retrievable by the Al It allows the system to analyze and reference content
safely without risking exposure to protected information, maintaining compliance with standards like

HIPAA or financial privacy regulations.

DOCUMENTS - Documents refer to the master library of all files—such as text, PDFs, videos,
transcripts, and other data sources—that have been ingested into the platform. These serve as the
foundational content stored within a data lake and are used to train or inform Al models through
processes like RAG. Managing documents centrally ensures consistency, version control, and secure

access to the organization’s knowledge base for search, analysis, and Al-driven insights.

EMBED CODE - Embed code is a small JavaScript snippet that you copy and paste into a web page to
deploy your chatbot—much like embedding a YouTube video. It loads the bot’'s Ul, connects it to your
configured model and data, and passes settings such as branding, behavior, and environment. Our
platform auto-generates this code (including safe identifiers/keys and allowed domains), so

deployment is quick, consistent, and secure.

EVAL - EVAL is the section of the platform that manages model fine-tuning and user feedback. It
collects and organizes corrective responses, ratings, and training data from chatbot interactions to
improve accuracy and performance over time. Through EVAL, teams can review how the Al handled
queries, adjust model behavior, and continuously optimize outputs for better alignment with

organizational goals.

Within the Eval functionality are the recorded feedback suggestions. This is where you review, adjust,

and either approve or deny those suggestions to become fine-tuning rules.

INFERENCE - Al inference is the process of using a trained model to make predictions, generate
responses, or perform tasks based on new input data. Unlike training, which teaches the model how

to recognize patterns, inference is when the model applies that knowledge in real time. For example,
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when an Al chatbot answers a question or an image model identifies an object, it performs

inference—executing its learned logic to produce an intelligent output.

IMPORT - Import is the process of bringing external data—such as documents, databases, or third-
party integrations—into the platform for use in Al operations. In RAG workflows, importing ingests
this data into a data lake where it's indexed and prepared for retrieval by the model. This step ensures
that the Al can access accurate, organization-specific information from various sources, enabling

richer and more context-aware responses.

OpenRAILs supports many ways to import data. Creating RAG Pipelines for recurring import,
uploading documents directly into either the master library or an individual data lake and finally

through a 3@ party integration.

INGESTION - Ingestion is the process of collecting and processing data—such as documents,
transcripts, or databases—into a RAG (Retrieval-Augmented Generation) system. During ingestion,
the platform reads, cleanses, classifies, tags, and indexes the data so it can be efficiently searched and
retrieved by the Al model. This step transforms raw information into a structured, query-able format

that allows the Al to reference accurate, organization-specific knowledge during inference.

GOVERNANCE (DATA GOVERNANCE) - Data governance is the framework that defines how data is
managed, secured, and controlled across an organization. In the platform, this includes features like
de-identification and tokenization, ensuring sensitive data—such as personal identifiers or financial

details—is protected before storage or use in Al processes. Governance establishes clear policies for

data access, quality, and compliance, helping organizations maintain trust, meet regulatory

standards, and prevent unauthorized exposure.

LLM (LARGE LANGUAGE MODEL) - An LLM is an advanced Al model trained on massive amounts of
text data to understand and generate human-like language. It uses deep learning techniques to
recognize context, meaning, and relationships between words, allowing it to answer questions,
summarize content, write text, and more. Examples include GPT and Claude—powering chatbots,
assistants, and enterprise Al tools that can reason, communicate, and adapt to different topics or

tones.

LOGS - Logs are detailed records that capture system activity, user interactions, and operational

events within the Al platform. This includes chat history, feedback submissions, error events, and
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other metadata used for auditing, debugging, or performance analysis. Maintaining logs helps ensure
transparency, supports compliance requirements, and provides valuable insights for improving both

model accuracy and user experience.

RAG (RETRIEVAL-AUGMENTED GENERATION) - RAG is an Al architecture that combines information
retrieval with language generation to produce more accurate and context-aware responses. Instead
of relying only on what the model was trained on, RAG retrieves relevant data from an external
knowledge source—such as a company's data lake or document library—before generating an
answer. This approach keeps outputs grounded in real, up-to-date information, making it ideal for

enterprise Al systems that need factual precision and control.

ROLES - Roles define user permissions and access levels within the Al platform. By assigning roles,
administrators can control who can view, edit, or manage specific resources like data lakes, chatbots,
or governance settings. This role-based access control ensures security, compliance, and proper data

stewardship by limiting sensitive functions to authorized users only.

USERS - Users are individual accounts within the Al platform that represent people or system
identities with authorized access. Each user can be assigned specific roles, permissions, and security
levels to control what data or tools they can access. Managing users ensures accountability, secure

collaboration, and compliance by tying every action on the platform to a verified identity.

WHITELIST - A whitelist is a predefined list of data types, terms, or entities that are exempt from the
platform’s de-identification or filtering process. During ingestion, it allows administrators to specify
exceptions—such as removing all company names except “Clarity Ventures.” Whitelisting provides
precise control over what data is protected versus retained, ensuring that essential business

information remains usable while sensitive data stays secure.
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ADMIN PORTAL

Overview

A secure portal designed for a merchant's customers to log in, view, print, and pay invoices. Most
often, it requires some development, depending on where it's hosted, to customize the branding for
the merchant, configure the features selected by the merchant, and to post the login link for the
portal. Most of a Payment Hub project’'s development time is tied to the integrations (e.g. Gateway
API(s), ERP, CRM, EMR, etc.) or customizations to payment logic unique to the merchant’'s accounting

practices.

Logging In

e The OpenRAILs portal requires login. The link to the login page can be placed anywhere (e.g.
email, corporate website, etc.). Off the shelf, the login credentials are stored in the

OpenRAlLs database.

Sign in to your account

Access your OpenRails dashboard

Username

Enter your username

Password Forgot your password?

Enter your password

[0 Remember me

Or continue with

G Google <> S0

Dont have an account? Sign up for free

e Built-in functionality exists for Signing in, forgetting your password (Password reset email),
Remember me, or SSO login (Google is out-of-the-box) and creating a new User account.

e Custom functionality, such as enabling extending registration fields, Single Sign-on via
OKTA, OIDC, etc., will require additional development time.

e By default, most users of the platform will land on the Company Chat feature after logging
in. If, through role-based security, you are given more access, then you will enter in on the
Dashboard view, with an Admin navigation available for the features you have been granted

access to.
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e MFA (multi-factor authentication) is available via email but may require a bit of
configuration. MFA via texting or other methods are available but will require additional

development time.

DASHBOARD

e The default dashboard view contains a lot of summary information about your OpenRAILs

platform.

« Back (@ / Dashboard

8 & > B (=]
7 2 3 1662 4

Dala Lakes Chatbots Evaluation Runs Total Documents Total Groups

e |t starts with reporting widgets that report on:
o The Number of Data Lakes you've created in the platform
o The Number of Chatbots you've created in the platform
o The Number of Evaluation Runs that have been created
o The Number of Documents ingested across all Data Lakes and Integrations
o The Number of Document Groups that you've created
e Quick Setup - The next navigation tool bar provides Quick Links for the following common

Admin functions:

Quick Setup

o APIKeys @3 Connections 23 User Roles

Generate AP| keys to access your dala lakes and chatbots extemally Connect external data sources Configure access and permissions

e Infrastructure Overview - The final section of the Dashboard is a graphical representation of
your Data Lakes (actively linked to its View Detdils), along with the Chatbots (actively linked to
the Edit Chatbot function) that are connected to each Data Lake. If there is no Chatbot using

a Data Lake as a Source, it displays, “No chatbots connected.”
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Infrastructure Overview
super No chatbots connected
T docs
_ Clarity Marketing
Clarity Marketing Acive
1110 docs.
Marketing No chathots connected
48 docs
Product White p... No chatbots connected
1 dog
Nuclino
1041 docs
Nuclino Demo
Active
o No chatbots connected
3docs
chungus potungus No chatbots connected
3 docs
Legend:
—— Active Connection - - - Inactive Connection
Click on any data laks to manage it, or click on a chatbot to edit its configuration.

GOVERNANCE

Summary

e One of the main features of the OpenRAILs Al platform is the ability to create and import
data into multiple data lakes. This adds the ability to securely silo data that an Al agent can
access when analyzing data. For example, if | created a Customer Service Al chatbot for my
customers, | wouldn't want to point it to a data source that contains company secrets,
financial data, etc.

e This also applies to potentially secure information within records we do need to index. For
example, medical information. We may want to be able to query Al about all the surgeries
or treatments and their efficacy over the last X years, without exposing us to a HIPAA

violation. We typically do that by de-identifying the data. For example, replacing all patient
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names with numbers, or removing account numbers, phone numbers, social security
numbers, etc.
e There are also some general rules to remove “styling,” for example, chapter numbers, etc.
This converts the fully formatted document into just the content, for faster access and

indexing.

De-ldentification

e Under the Governance Menu, there's an option for De-Identification. This option allows us
to set rules that are applied during a RAG ingestion. When a rule is applied, a type of data
element is removed from a document and/or replaced with a token. For example, Patient
names could be removed and tokenized, so later, people outside of the covered entity
could query information about the numbers of patients, etc. with a certain disease, and
since the names have been “redacted,” the business can do that without violating HIPAA

guidelines (i.e. 47 patients received heart transplants at our hospital in 2025, etc.).

#A Home
|22 Dashboard

A Notifications

8 Projects Soor

@ Governance
Dashboard
Pipeline Builder
Dataset Catalog
Labeling Workspace S
De-Identification

4 Training

& Inference

7. Integrations

|+ Analytics

© Jobs

B Logs

@ Eval

B Docs

Rules
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e OpenRAlLs includes several default rules that can be activated. Custom rules can be added
but will require some additional development time.

e The current list of rules is as follows:

De-Identification Rules Editor € save Rues
Create and manage rules for de-identifying sensitive data
Rules  Dictionary Preview & Retresh

Namea Type Category Status Actions

Remove Timestamps Regex Style Inactive o

Remove Cue Numbers Ragex Style Inactive o

Remove Style Directives Regex Style Inactive o

De-identity Names Regex [P ] c Active o

De-Identify Companies Regex 2 @ scive o

De-Identify Products Regex Style Inactive o

De-Identity Emails Regex [ P ] c Active o

De-Identify Phone Numbers Regex [P ] @ rcive o

De-Identify Monetary Values Regex Style Inactive o

De-Identify Percentages Regex Style Inactive o

De-ldentify Addresses Ragex Style Inactive o

e To Activate a rule, simply toggle the Active/Inactive switch.
Dictionary

e To add your own values to be filtered out, or to create your own exceptions, OpenRAILs
comes with a Dictionary.

o Companies - Al doesn't have a listing of every company in the world, especially as
so many are being created daily. This allows you to type in a Company Name and
ensure that it will be removed from the documents you import.

o Names - Names are especially helpful, as there are many unique spellings for
names.

o Products — Products or Services Names may need to be removed. For example, if

Clarity Ventures was acquired next month, the acquiring company may want all Al
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responses to not serve up the old company name, but the new company name. The
only way to do that is to go back and redact all the old company name instances.

o Whitelist — For exceptions to any of the above, you are provided with a whitelist. For
example, you can turn on the rule to remove all company names, then add Clarity
Ventures to the whitelist, and it will allow that name to be imported, while

removing all other company names it can detect.

Rules Dictionary

Companies MNames  Products  WHITELIST

Add a name +
Companies Actions
U.S. Government nj
Clarity Ventures ]

TRAINING

Data Lakes Summary

e A Data Lake is a collection of data that has been imported, indexed, and will be used as a
source for an Al query.

e One of the main features of the OpenRAILs Al platform is the ability to create and import data
into multiple data lakes. This adds the ability to securely silo data that an Al agent can access
when analyzing data. For example, if | created a Customer Service Al chatbot for my
customers, | wouldn't want to point it to a data source that contains company secrets, financial
data, etc.

e Data Lakes can be assigned to differing levels of security, and access to a Data Lake can be
granted to a staff member via Roles. For example, only the Executives (CEO, CFO, etc.) and the
accounting team members are granted access to the Data Lake where all financial documents

are stored. This improves security, adds clarity to responses, and improves performance.
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Dashboard

e The Data Lakes Dashboard provides a Summary view of all Data Lakes that have been created
and provides the ability for you to Create New Data Lakes, as well as manage existing Data

Lakes (Add Documents, Add Groups, Delete, View Details).

Data Lakes

Manage your Data Lakes

New Data Lake

super
Model: BAALbge-large-en-v1.5

Documents 7

6 of 7 processed Processing

Pocuments Add Documents

7 document(s) added

Document Groups

Add Groups

No group(s) added yet

Clarity Marketing
Model: BAALbge-large-an-v1.5

Documents 1109
e

1108 of 1109 processed Complete

Documents Add Documents

1109 document(s) added

Document Groups Add Groups

Huclino =

View Detalis

Create Data Lake

e To Create a New Data Lake, click on the New Data Lake button on the Dashboard.

e The pop-up modal provides you with the ability to give it a Name, select the Al model you
wish to use for storage and indexing, adjust the chunk size and overlap of the data chunks
created during ingestion, the ability to manually drag and drop in documents, vides, etc.

during creation, and finally a button to Create Data Lake.
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Create Data Lake

Data Lake Name

Enter data lake name

Select model

bge-large-en-v1.5

Chunk Size

1000

Upioad Documents

&

Drag and drop files here or click to browse

Choose Files No file chosen

Create Data Lake

Edit a Data Lake

e You can manage your Data Lakes by clicking on the View Details button on any Data Lake.
This brings you to the Summary Dashboard for that specific Data Lake.
e The default dashboard view contains a lot of summary information about your OpenRAILs

platform.

S Clarity Marketing

Data Lake #4

@  Ready to answer questions!

Total Documents Document Groups Chunk Size Overlap

1109 1 = 1000 200

Files indexed Organized collections Characters per segment Context overiap

Overview Documents Operations  Configuration

< Your Data Lake Story

Current state and optimization opportunities

Your data lake Clarity Marketing contains 1109 documents across 6 different types and 5 groups. The most common type is Video

@ Optimization Score 1 00%
S

e Atthe top, you're provided with access to the Al chatbot to query about the platform.
e Next, you have reporting widgets that report on:

o Total Documents (imported into the platform)

o Document Groups (created within the media library)

o Chunk Size (how many characters for indexing performance)
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o Overlap (how many characters overlap each chunk)

e The next navigation tool bar provides tabs for the following:

Overview

e Summary data about your Data Lake(s), Document Types, Security Distribution and Recent

Activity.

Overview Documents  Operations  Configuration

¢ Your Data Lake Story

Current state and optimization opportunities

\ Your data lake super contains 7 documents across 3 different types and 2 groups. The most common type is Decument.

@ Optimization Score 6570

<% Ways to Improve:
+ Add tags to more documents for better searchability
+ Add more documents 1o improve search quality

(& Document Types O Security Distribution
Distribution af content |ypES Document security classification
Document unsure TOP Secret
57.1% 28.6°
4 2 % L Bl 43%
Structured
1 L Public o
L B 57%
Document 4 files
unsure 2 files
.3
Structured 1 files
S

© Recent Activity

[ ClarityConnect paf unsure
Updated 7/9/2025

Happy.tt Struch

B Updated 7/31/2025 >
19.xt D

B Updated 8/12/2025

o 22ud Document

Updated 8/12/2025

® 45.txt

unsure
Updated 8/12/2025

Documents

e This Ul provides a searchable library for Data Lake content. You can filter by Group Type or

Name.
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o Available actions are to view the Document details or download a copy of a document.

Overview Documents Operations  Configuration

Group Name
Select... v

Name Type Category Tags Group Security Level
gf;':‘PM’me"a'za' Document Gustomer overview NotSet Public 2] &
Clarity-CEF-Connect-
Hardware- Document NotSet NotSet TopSecret =] &
Recommendations.pdf
45.txt unsure unsure NotSet TopSecret B &
22t Document HR relevance NotSet Public B &
19.tat Document Product technical NotSet Public ® &
‘ClarityConnect.pdf unsure Customer overview NotSet Public B &
Happy.txt Structured unsure sentiment NotSet TopSecret B &
Showing 1107 of 7 8 items per page ~ « First < Previous 1 Next > Last »

Operations

e This Ul provides the ability to interact with your Data Lake.
o Upload files — This allows you to directly and manually import files into a Data Lake.
o Upload Video URL - This module imports the transcript of a video.
o Index Operations — These options are available to rebuild or refresh the Data Lake's
indexes. You can reindex, re-ingest documents from the library, and cleanse

documents (usually used after you've updated your De-ldentification rules).
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Overview  Documents  Operations  Configuration

&, Upload Files & Upload Video URL
Add documents o this data lake Add video content from URL
Video URL
&

Paste a YouTube or video URL...
Drag & drop files or click to browse
Supports YouTube and direct video links

Choose Files No file chosen

Z Index Operations

Refresh and rebuild indexes
Index Cleansed Instance
Index RAG Instance
Re-Ingest Documents

Cleanse Documents

Configuration

e This Ul allows you to adjust how the RAG ingestion breaks your documents into chunks for

faster indexing and retrieval.
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Lt Document Chunking Visualization

How your documents are split and processed for RAG
® Adjust Settings

Chunk Size: 1000 characters Overlap: 200 characters

. Chunk content ) Overlap region (shared context)

Each chunk is 1000 characters with 200 characters of overlap (20.0%). This ensures context continuity between chunks during RAG retrieval.

@& Technical Configuration

Data lake processing settings (read-only)

Chunk Size Overlap

1000 200

Characters per document segment Shared characters between segments
Overlap Percentage Effective Chunk Step
20.0% 800

Percentage of overlap per chunk New content per chunk

Embedding Model Index Type
BAAl/bge-large-en-v1.5 ChromaDB

Model for semantic understanding Search and retrieval strategy

o Chunk Size - This is adjustable from 800 to 1,600 characters. As a RAG pipeline ingests
a document, it reads in the document in this size of chunk. This allows for much faster
retrieval of information. For example, an answer may come back from one chunk; that's
part of a 1,000-page document. You don’'t need to retrieve and serve up 1,000 pages if
the answer is on one page in a single chunk.

o Overlap — As answers may roll over into multiple chunks, each chunk is given an
overlap, which increases the likelihood of an answer being contained solely within a

chunk of data. This helps with answer retrieval.
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I Document Chunking Visualization

How your documents are split and processed for RAG

Chunk Size: 1000 characters

1000

L J
Range: BOC-1600 characters
‘Overlap: 200 characters 200
L]
Range: 100-400 characlers
Chunk Size: 1000 characters Overlap: 200 characters
Chunk 1 Chunk 2 Chunk 3

@ Chunk content  [[) Overlap region {shared context)

Each chunk is 1000 characters with 200 characters of overlap (20.0%). This ensures context continuity between chunks during RAG retrieval

INFERENCE

Summary
e Alinference is the process of using a trained model to make predictions, generate responses,
or perform tasks based on new input data.
e In OpenRAILs, this means that under the Inference navigation is where you'd find all your
Chatbot options (i.e. create, manage, templates, edit, test, etc.).
Chatbots

e The Chatbots navigation takes you to the Chatbot Setup Dashboard.
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# Home
|~ Dashboard

A Notifications

B Projects Soon
@ Governance ~
4b Training ~
& Inference ~
Chatbots
Chatbot Options
Conversational Al -

Company Chat

# Integrations v
| Analytics v
© Jobs Soon
‘R Logs v
@ Eval ~
B Docs ~

e Chatbot Setup — This dashboard is where you can create, test, and use chatbots within the

system.

Chatbot Setup m
Configure and manage Al chatbots

{5} Clarity Marketing active & Nuclino Demo active
Marketing
Model :
gpt-ose: 1200 Model gpt-0ss:120b
Modallt
v B Text Modality D Text
Data Lake
. Data Lake Enabled
Selected Data Lake
Selected Data Lake
Clarity Marketing
Nuclino
Deel A E O Tes
SRR - - | 2 -~ o« GE

<> Embed s
B Lo <> Embed B Logs

e Create Chatbot - To create a new chatbot, simply click on the “New Chatbot” button on the
Setup dashboard. This brings up a Create New Chatbot modal pop-up, where you enter a
name, description, select an Al model, enable and select your Data Lake source, and finally
select a template to configure the chatbot.

e Many of the settings from the selected template, plus several other settings, can be adjusted

or changed later.
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Create New Chatbot

Name

Text

Model

llama3.3:70b.
Enable Data Lake
Data Lake

Select data lake

Chat Template

Select template

Manage Chatbots — From the Chatbot Setup dashboard, you have several actions that can be
taken.

Delete - You can delete a chatbot that you may not either need or want any more.

Add to Role —- Once a chatbot is created, you can assign it to a role. For example, Sales Rep.
Now any Users that are added to the Sales Rep role will have access to this chatbot. Roles can
be used for both internal and external use and help to improve scoped access and security.
Edit - Clicking on Edit provides you with an Edit Chatbot Ul. This Ul provides several settings
that you can configure to customize your chatbot. The top-level navigation provides the ability
to Save Changes, Test, Delete, and Create New Default Template from the customizations that

you've made.

< Ed“ Chatboi [ Create New Default Template © Delete P Test [® Save Changes

Configure chatbot ID: 4

Edit > General - The General tab allows you to modify most of the text elements of the
chatbot. These include:

o Chatbot Name — You can new the chatbot, which makes it easier to reference in the
other Admin Uls. This is like having separate names for your checking and savings
accounts.

o Description — As above, this is for documentation and can be helpful to other staff
members that have admin access to work on and customize the chatbots.

o Modality — coming soon

o Prompt Configuration > Master Prompt — This is the message that an end-user would

see when they engage the chatbot to ask a question.

www.Clarity-Ventures.com 800.928.8160




o Prompt Configuration > Prompt Background — This is information used as guidance
to help the chatbot to know how they are to act and respond when they are engaging

a user.

D General € Model © Data Lake € Appearance € Agents

Basic Information
Chatbot Name

Clarity Marketing

Description

Modality

B Text

Prompt Configuration
Master Prompt

‘You are an intelligent, focused, and highly reliable FAQ assistant designed to help users quickly find answers to commonly asked questions about our product and services. You speak in a clear, concise, and
helpful tone, minimizing fluff and focusing on accurate, actionable responses.

This is the initial prompt that defines the chatbot's benavior and personality.
Prompt Background
‘You are built to serve as the first point of contact for cusiomers seeking information about our offerings. Your training has included detailed documentation, internal knowledge bases, and prior suppert logs.

‘Your goal is to reduce customer wait times, increase satislaction, and ensure users get helpful, correct information fast. You are not a general-purpose assistant — stay on-topic, avoid speculation, and
always defer to official policy or documentation when unsure.

This tamplate Is used to format user queries bafore sending them to the model

Model - The model tab allows you to select which Al model you want to use for this chatbot.
OpenRAILs supports many different models, and depending on your installation and
configuration, numerous different options can be made available. Confer with your

development team for options that are not listed in the drop down.

D General & Model B Data Lake @ Appearance @ Agents

Model Configuration
Base Model

gpt-0ss:120b ~

deepseek-r1:70b-12k
llama3.3:70b

llamad-12k:latest
phi4-reasoning:14b-12k
qwenz2.5vi:latest
qwen2.5:14b-instruct-8k
qwen3:8b

qwen3d:32b

Qwen3-30B-A3B- Thinking:latest

+ gpt-0ss:120b
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e Data Lake — The Data Lake tab allows you to select or swap which Data Lake is the source for
this chatbot. Remember, each chatbot can access a different Data Lake to improve security,

performance, and provide better data access control.

2 General & Model B Data Lake @ Appearance © Agents

Data Lake Configuration Enable Data Lake ([ )

Selected Data Lake

Clarity Marketing
Selected Document Groups
No document groups selected
Add Document Group

Select document group

e Appearance - Once the chatbot has been created, it can be deployed, to be accessed by
whomever has been granted access. OpenRAILs has added several appearance
customizations to help you style your chatbot to your corporate styling or just to your liking.
The customizations fall under three main areas:

o Chat Template Settings - The chat icon’'s color can be set by updating the primary
color field, using the traditional hex value.

o Text Elements — These three fields allow you to enter your own messaging for the chat
Ul. This includes the Welcome message, the input (e.g. type your question here, etc.)
and the Header Text of the chat Ul.

o Interactive Elements — There are several interactive elements, or elements that are
engaged while the user is actively using the chatbot. These include whether an avatar
is displayed and what the avatar is, whether feedback is active or not, and its style

(stars, thumbs up, etc.) and options for citation activization and styling.
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P General £ Model B Data Lake € Appearance 2 Agents

Chat Template Settings
Chat Style Primary Colar

B Modern n #4F4BES
Text Elements

Welcome Message

The initial message displayed when the chat window opens.

Input Placeholder

Placeholder text for the ehat input field.

Header Text

Text displayed in the chat window header.

Interactive Elements
Interaction Mode

Summary Mode

Conirols how Information is presented to the user

Show Thought Process C
Avatar Type
Show Avatar
D £ Al lcon
Feedback Type
Enable Feedback [ @)
Simple (Thumbs) v
Citation Type
Enable Citations D

Inline Bubbles v

e Agents - OpenRAILs has added the ability to create custom agents for chatbots. Normally,
agents are used for larger Al workflows and architecture, but based on security, performance,
and other variables, you may want to enable agents for your chatbot. This Ul allows you to
create, assign, and build engineering prompts for these agents.

o Assign to Chatbot — Once an agent has been created and you're ready to push it into
production, you use the “Assign to Chatbot” button to activate and push the agent into
production.

o Add Agent - Since you can create multiple agents, even creating different prompts to
test against each other, you are provided with the ability to create N number of agents.

Simply click “Add Agent” and you can configure and program your agent(s).
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O General ¢ Model E Data Lake € Appearance @@ Agents

Agent Configuration [0 Assign to Chatbot
£ v (£ NewAgent deepseck-ri:70b-12k A~ v W
Agent Name Agent Type
New Agent Editor -
Description +~ Editor

Describe ihe agent's role Primary (Generator)

Reviewer

LLM Model Documents
deepseek-r1:70b-12k v Search for a file.
Agent Prompt

Enter the agent's instructions here

Chatbot Options

e There are many customizations that can be made to a Chatbot, from its icon and color,
method of feedback, welcome message, and a whole lot more. The Chatbot Options provides
you with a handful of default templates that come with the product, as well as the option to

choose and customize those templates, or save your own default templates.

A Home
|~ Dashboard

A Notifications

B Projects Soon

@ Governance v

d) Training v

& Inference ~
Chatbots

Chatbot Options
Conversational Al

Company Chat

# Integrations v
|l Analytics s
© Jobs Soon
‘B Logs v
@ Eval v
B Docs v

e Templates —- Templates are a way to set up your own corporate styling, turning on features like

feedback, ratings, etc. and quickly use those templates as you create new chatbots.
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o Thereisa preview on the Options dashboard that shows what the basic Ul of the
chatbot will look like when deployed.

o From this Ul, you can edit some basic settings — feedback style, citations display,
interaction mode, and whether the agent thought process is visible as it researches
and constructs its responses (if turned off, the user just sees a spinning process icon
while waiting).

o Atthe bottom of the Ul, you can choose to view and edit more settings of the template

or assign a template to a chatbot.

Chatbot Options

Choose from a variety of Al chatbot templates

Property Management Support Embedded Website FAQ Chatbot Deep Research Assistant
Property Management Support e o Embedded Website FAQ Chatbot & @ Deep Research Assistant -]
How can | help you today? How can | help you today? How can | help you today?
This is the Property Management This is the Embedded Website FAQ This is the Deep Research Assistant
Support interface. It's designed for Chatbot interface. It's designed for interface. It's designed for
& Source: Documentation & Source: Documentation @@ Reasoning: Providing a concise explanation
@ Reasoning: Providing a concise explanation e e
* & k T O Y Helpiul &7 Not helpful * & & T O 4 View All Sources
Configure Preview Configure Preview Configure Praview
Feedback Style Citations Display Feedback Style Citations Display Feedback Style Citations Display
Detailed (Stars) ~ Inline Bubbles v Simple (Thumbs) v Inline Bubbles v Detailed (Stars) v Detailed Panel v
Interaction Mode Interaction Mode Interaction Mode
Show Thought Process Show Thought Process Shaw Thought Process
Detailed Mode ~ Summary Mode v 0 Detailed Mode v c
[ View Template Details B View Template Details [ View Template Details
o oo

View Details — Clicking on the View Details button takes you to the Template Editor and Live
Preview.
o This preview and edit page have a ton of actions available, displayed in two columns.

o Preview - Live preview of the bot with the template applied.
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< Property Management Support [ Create New Default Template W Assign to Chatbot

@ Preview fi} Style Details @ Prompt €3 Agents

Quick Actions

Live Preview [ Create New Default Template

[P Create Chatbot

(3) FAQ Assistant

€ Customize Theme

Welcome to our FAQ Assistant!
How can | help you with our product today?

@ Advanced Settings

® View Documentation

What's your return policy?

I X

Our return policy allows you to return any unused item within 30 days of purchase
for a full refund. Items must be in their original packaging with all tags attached.

& Source: Retum Policy Page
What about damaged items?

If you receive a damaged item, please contact our customer sefvice team within

Type your queston G

Powered by OpenRails Al

o Style Details — This Ul provides some basic configuration options you can edit, such as
the bubbles color, chat window size, some of the same options as the previous screen,
as well as advanced options for auto expanding, saving the chat history, collecting user

feedback and enabling file attachments.

< Property Management Support
O Preview 1i} Style Details @ Prompt €2 Agents
Quick Actions
Chatbot Configuration 2 Creale New Default Template
Appearance P Create Chatbot
Primary Color Chat Window Size 2 Customize Theme
. #0284c7 v Helght
400px 600px @ Advanced Sefttings
B View Documentation
Behavior
Feedback Style Citations Display
Detailed (Stars) v Inline Bubbles v
Interaction Mode
Show Thought Process
Detailed Mode -
Advanced Settings
Auto-expand on Page Load Collect User Feedback ()
Save Chat History @)  Enavle File Atachments

o Prompt - This is where we can give the Chatbot a personality or some background and

guidance as to how to act, behave, speak, etc. when engaging the users via Master
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Prompt. There is also a field to enter some background and description information for
the users.

< Property Management Support

[ Create New Default Template M Assign to Chatbot

D Preview 11} Style Details € Prompt 3 Agents

Quick Actions

Template Prompts

[ Create New Default Template

Master Prompt

P Create Chatbot

You are a helpful property management assistant. Your goal is to provide clear, concise, and friendly responses to
tenant inquiries. Always maintain a professional tone and provide accurate information based on the property
management policies.

¢ Gustomize Theme
@8 Advanced Settings
B View Documentation
This is the base instruction given to the Al for generating responses.

Background & Description

This chatbot is designed to help property managers respond to tenant tickets efficiently. It analyzes the sentiment of
tenant messages, categorizes the request, and suggests appropriate responses based on historical data.

Provide context about how this chatbot should be used.

Agents — This is the Ul to create, configure and assign agents to the chatbot.

< Property Management Support

2 Create New Detfault Template B Assign to Chatbot

D Preview 1f} Style Details @& Prompt

£ Agents

Quick Actions

Agent Configuration (J  Assign to Chatbot

g8 > Tone Reviewer — qwen2.5:14b-instruct-8k

[ Create New Default Template
A v B Create Chatbot

@ Customize Theme
] Policy Compliance  qwen2.5:14b-instruct-8k
© Advanced Settings
# > (#Final Editor nlama3.3:7on

A v @ B View Documentatior

o Add Agent - \When you add an agent, you are provided with an expandable
configuration panel, where you can name the agent, assign the type of agent, provide a

description, select which Al model the agent will use, provide instructional documents,

and give the agent a custom engineering prompt.
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# v [# NewAgen! despseek-ri:70b-12k A v B

Agent Name Agent Type
New Agant Editor
Description
Describe the agent's role
LLM Model Documents
deepseek-r1:70b-12k v Search for afile.
Agent Prompt

Enter the agent's instructions here

o Create New Default Template — This button allows you to Save all your customizations

as a new default template, which can be selected or re-assigned to any new or existing
chatbots.

I < Property Managemen‘t sl.lppoﬂ [0 Create New Default Template W Assign to Chatbot

Company-wide Chat
Overview

e Think of Company-wide Chat as your company’s personal enterprise ChatGPT instance, with
some additional and custom features. It provides an organization with the ability to provide
company-wide Al access, yet has separate Data Lakes, secure data access, confidence scoring,

Role-based assigned, customized prompt engineering and a lot more.
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#A Home
|~ Dashboard

A Notifications

B Projects

@ Governance

4b Training

& Inference
Chatbots
Chathot Options
Conversational Al
Company Chat

# Integrations

|+ Analytics

© Jobs

B Logs

© Eval

B Docs

e Dashboard - If an employee has been granted access, the Dashboard tab is made available.
o Navigation - The Dashboard is broken into three main sections. The first is the Tabbed

navigation, if Role access is available. O

Company-Wide Chat

Unified chat experience with RAG, fine-tuned models, company agents, and role-aware data access

Dashboard Chat Playbook —

o Reporting - The second is Summary reporting. These widgets provide summary
information regarding the number of Roles created, number of chatbots created and
available for use, number of Role assignments, and number of Roles that have been

given bot access.

2 Total Roles

Available user roles

2

2 with bots assigned

C

€3 Total Bots

Available chatbots

2

4 role assignments

Role Assignments

Bot-role associalions

4

Active associations

4

Coverage

Roles with bot access

100%

2of 2 roles

C

o Roles - The next section provides information about Roles and assignments to both
Bots (image on left) and Users (image on right) but is also the Admin Ul for creating

new Roles and making Bot and User assignments to those Roles.

800.928.8160
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Role Assignments + Add Role Role Assignments + Add Role
Manage bots and users for each role Manage bots and users for each role
5 Bots A Users & Bots A Users
CSR +AddBot @ CSR + AddUser @
2 bots assigned 2 users assigned
£3 Clarity Marketing ® 2, CSR1@demo.com B
£3 Nuclino Demo ® 2, ron.halversen@claritymis.com ®
Affiliate Admin + AddBot @ Affiliate Admin + Add User T
2 bots assigned 2 users assigned
3 Clarity Marketing ® 2, AffiliateAdmin @demo.com ®
£2 Nuclino Demo ® A ri@friendsofcommerce.com o]

o Create a Role - Creating a Role is simple. Simply click the “Add Role” button, give the
Role a Name, and click Submit.

o Remember that User access is granted by giving them access to a Role, not a
Bot directly. For example, we create a role for Sales Rep. Then we can grant that Role
access to any Chatbots that are needed by the Sales Rep team. Then as members come
and go to the organization, or change Roles, are promoted, etc., you just simply give

that User access to additional Roles or remove them as needed.

Role Name *

FRole Name

e Add Bot to Role - Once a Role and a Bot exist; you can add a Bot to a Role. Click the Add Bot
under the Role, and it brings up a modal pop-up that provides the Ul to choose any Bots that

are available for assignment.

Add Bot to Role

Aadd a bot to “CSR" role

Select Bot

[ Choaose a bot.

e Add User to Role - The same capability is provided for assigning Users access to a Role.
Clicking on Add User will bring up the same modal, but this time, provide a drop-down of all

User accounts that exist that could be given access or assigned to a Role.
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Add User to Role

Add a user to "CSR" role

Select User

Choose a user...

e Chat - If an employee is only granted access to the company chatbot, then they will land
(homepage view) on the Chat tab. This is the Ul that they will use to engage and work with the
chatbot.

Dashboard Chat

N Sources Reasoning Traces Costs
Chat History < Clarity Marketing RAG Enabled Clarity Marketing ~ >

Citation Sources

@ . No sources attached for the last response.
Hello! I'm your Al assistant. How can | help you today?

2:25:25 PM
Q search chats...

@ Recent 7 Stared [ Folders

hello?

Best U.S. President of the 1...
Chatbots Explained
VisionLink Overview

Type your message..
4+ Twey 9 °

What's Going On

o This interface is broken into three main columns:

= Column 1 (Chat History) — This is used to start a New Chat or Search your Chat
history.

= Column 2 - Interface with the Chatbot. This is where you are provided with
drop-down access to any Chatbots you've been granted access to, as well as the
Ul where you type your messages, watch the agent work through your
responses, and if enabled, rate and provide feedback for fine tuning the
responses.

=  Column 3 (Sources) — As the agent(s) research and construct your response, it
may be pulling information from many different documents, videos, etc. It
combines all that “related” data, and uses it to both construct its response, and
to assign a confidence or relevance score (out of 100) as to how applicable the
data found is to answer your query.

e Feedback - If feedback is enabled, it allows your users to either assign a number of stars (out

of 5) or a thumlbs up or down. Once given, it pops up a response box, which provides additional
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review options for assigning an accuracy rating (out of 10), a “how detailed” rating (out of 19)

and an open text box, where the user can propose or correct information about the response.

This “corrective” information is then turned into a Suggestion, which is then reviewed, possibly

edited and finally either Approved (turns it into a Fine-tuning rule), or Denied (not given to the

LLM for correction).

Dashboard Chat

Chat History <

+ New Chat

Q Search chats

© Recent 1r Starred [ Foiders

hello?

Best U.S. President of the 1...

Chatbots Explained

VisionLink Overview

What's Going On

Hello2

Hello

What in the Seven Seas

What in the World

Clarity Marketing RAG Enabled

Type your message... °

Sources Reasoning Traces Costs
Clarity Marketing ~ »

Citation Sources
“Dest” president of the 1800s.

No sources attached for the last response.
Would you like more information on how other
19th-century presidents compare to Lincoln?

Thought ~
7:18:31 PM

DO @

How accurate?

—_—

How detailed?

Additional Details

great answer, however, ....| J

Gancel

Playbooks — coming soon
Agents — coming soon

INTEGRATIONS

Summary

Data ingestion into an Al Data Lake typically happens in one of two ways. The first is used

manually and by RAG methods, which are typically imported. This can be OCR, or other means,

and can even be scheduled. For example, you could set up a RAG pipeline to weekly ingest all

new Sales datasheets dumped into the Finance directory. The second method, typically used

from application to Al, is via integration. This is mostly done through API endpoints. For

example, you could set up an integration that pulls all Sales data from Salesforce, or all

Helpdesk data from Zendesk once a day, once an hour, every 15 minutes, etc. These

800.928.8160
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integrations can be bi-directional as well. For example, pull all Sales documents from the RAG

pipeline weekly, but push all Sales data analysis into the corporate CRM.

APl integrations can be very useful for those applications that commmunicate mostly via digital

means. For example, all transcripts and communications from Teams, Slack, Twilio, One Note,

etc.

A Home

|~ Dashboard

A Notifications

I Projects

@ Governance

4} Training

& Inference

# Integrations
Dashboard
Flows
Connectors
Connections
API Endpoints
API Keys
Scheduler Jobs
Scheduler Calendars Soon
Logs
Settings

Ll Analytics

© Jobs

R Logs

@ Eval

B Docs

Connectors

e Connectors are pre-built plugins that allow OpenRAILs to communicate with the API
endpoints of other applications. Over the last nearly 20 years, Clarity has developed (for
client projects) more than 4,000 integrations. These integrations can provide the seed to
port and create new connectors that can be used in OpenRAILs for live integrations to 3™
party applications. As Clarity develops and ports these connectors, they will be placed in

the Connectors Marketplace (shown below).
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Integrations
Connact and automate your Connactors

§ . . Manage Gonnections
systems Browse available connectors for your integrations

¥ Conneclors Q  Search connectors... All Sources Destinations
& Connections
@& APl =] OneDriveConnector File

@& Endpoints

P Keys

®  Documentation

e Onceyou find a Connector that you want to use, simply click on the listing and it will bring

up a configuration modal, where you can set up the connection information.

OneDriveConnector
g File

Authentication

Clientld

Connection

Connections

e Once a Connector has been configured and tested, the integration will be listed in the

Connections screen.

Integrations Connections
CGonnect and automate your

Browse Connectors + New Connaction
systems Manage your integration connections

¥ Connectors Q. search connections... A e

Error

£ Connections

® API @
# Endpoints

P Keys Mo connections created yet

Create your first connection to integrate with external systems
B Documentation

+ Create Connection

e |fan APl credential is updated, or an IP address or hostname has changed, you can

manage your connection settings here. Simply click on the Connector and it will bring up
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the edit screen (same as New Connection screen) where you can correct the connection

information, paste in an API key, change the host access information, etc.

Integrations .
)
Connect and automate your Q New cﬂnnecllon Cancel £ Test Gonnection
systems
Settings
¥ Connectors
& Connections
Connection Name
@ APl Enter a name for this connection
@& Endpoints
Authentication
» Keys
apikey
B Documentation
Enter apiKey @
apiSecrel
Enter apiSecret @
Metadata
Host Name Site Path Root Path
©.g. conloso.sharepoint.com e.g. /sites/marketing e.g. /Shared Documents
O

o You can Test your connection credentials here by clicking on the “Test Connection”
button at the top of the screen.
o Once the connection has been validated, click the “Save” button to save the

information permanently.

APl Keys

e API Keys are the security tokens that 3™ party applications need to access OpenRAILs API
endpoints to push and pull information from your OpenRAILs Al system. Without this

“credential,” they don't gain access to your system.

Integrations
Gonpectand utomat you APl Keys _
Manage authentication keys for your API endpoints

systems

¥ Connectors Q. search keys...
2 Connections
- Type Name Prefix Created Created By Actions
& API
& Endpoints

» o o’

‘B Documentation No API keys created yet

Generate your first API key to authenticate AP| requests

+ Generale Key

e You can create and manage access to existing endpoints by clicking on the Generate Key

button.
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e Generate API Key — This option allows you to generate a private key that will be used by
the 3@ party application that you want to grant access to your OpenRAILs system. To create

a key, click the “Generate Key” button, provide a Name, so you can easily find it later, if

needed, and click “Generate Key.”

Generate API Key

Create a new internal AP key for authentication.

d

Ready to Generate APl Key

This will generate a new internal API key for authentication

Optional name (e.g. Staging RAG Bot Key)

Cancel o Generate Key

e Once the key has been generated, it will give you an opportunity to copy the key. This is

your first opportunity, since it will be hidden going forward, so it can’t be stolen or shared

again.

API Key Generated

Copy your API key now. You won&apos;t be able to see it again

API Key Generated Successfully Key Details

Copy your AP| key now. You won't be able 1o see It Key ID
again.
1

sk_live_3IrgH82U_As8h1ZlejQmTX1 I Type
hZNUBZraT ryRfvapXR (=)
Internal

Status
Active

e From this point forward, the key will be tokenized in the management view (you'll be able
to see just the first few characters, so you can tell the 3™ party team that they should be

using the “key starting with ABC," etc.

Integrations
8 API Keys
Connect and automate your . + Generale Key
systems Manage authentication keys for your API endpoints
¥ Connectors Q  Search keys...
& Connections
Type Name Prefix Created Created By Actions
@ APl
& Endpoints Internal Salesforce AP| Key o sk_live_3IrgHB2U... £5 11/4/2025 admin Edit @ o o
» Keys
B Documentation
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Documentation

e Documentation - All available OpenRAIlLs APIs are documented here. This includes both
POST and GET APIs, as well as documentation about access, authorization, connection

type, and more.

Integrations

Documentation
Connect and automate your
systems Learn how to call endpoints enabled by your API keys. Examples are based on real usage from useChatbot.ts and widget/chat.html .
Salect APl key v
¥ Connectors
£ Connections
Authentication
e APl Provide your API key via header. Keys grant access to associated Bots or Data Lakes.
@& Endpoinis X-APT-Key required Authorization
<your-api-key> Bearer <your-api-key> (alternative)
P Keys
Content-Type
‘ Documentation applicationjson or multipartform-data

[ curl =X POST -H "X-API-Key: <your-api-key>" -H "Content-Type: application/json" https://<host>/api/vl/bot/generate

¢ BotEndpoints

POST | /api/vl/bot/generate & 8ot

Generates a response from a bot using provided chat history. Saves chat if messages present. Uses ProcessChatRequest DTO.

Headers
X-API-Key Authorization
X required
<your-api-key> Bearer <your-api-key> (altemative)
Content-Type Content-Type rod
applicationfjson or multipart/form-data applicationfson reaul
> Request Body
> Response Body
Requires key associated to the Bot (BotSatup). Request uses ProcessChatRequast DTO, response is Gener p Used intenally by ussChatbot hook.

POST | /api/vl/bot/stream & ot

LOGS

The logs menu provides access to search and review the queries and responses that have gone
through the system. As it generates this information, many different agents performm many different
tasks. These actions are recorded in the logs as well. Most actions recorded include the Source of the

action, the timestamp of when it occurred, the logged message, and the Level of severity.
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System Logs

e The System Logs dashboard provides access to all logged information generated by the
systems, mainly the agents’ actions. You navigate there by clicking on System Logs under

the Logs main menu entry.

# Home
|~ Dashboard

A Notifications

B Projects Soon
@ Governance

4} Training

& Inference ~

# Integrations
Ll Analytics
© Jobs Soon
‘R Logs ~
Overview
System Logs
Bot Logs
Feedback Logs
© Eval

B Docs v

e The first piece of helpful information in the top-right of the dashboard is the display
showing the total number of logs stored.
e There are two main ways to look through the logs for specific information. The first is to use

the Search feature at the top of the dashboard.

System Logs 62 total logs
Application and system-level logs from your infrastructure

Search log messages...

e The second method is to use any of the additional filters that have been provided. This

includes filtering by log level (shown below), event name or date range.

Event Name Min Date Range Max Date Range

+ Select mmidd/yyyy O to  mmiddyyyy O
Trace

Debug

Warning

Error i8 Cards

Critical

Level B3 Message Timestamp E3 Source
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e The Advanced filters (toggled on-off) include additional options and can, through custom

development, be expanded for new filters that are custom or specific to your business.

Level Event Name Min Date Range Max Date Range
Select... v mmiddiyyyy O to mmiddiyyy O
Hide Advanced
Member File

e One helpful feature is grid control. The header of the message table provides the ability, via
single click, to Sort the logs by their Level or Timestamp in ascending or descending order,
by clicking on the blue double-arrow. This is helpful as you can quickly move the most

severe items to the top, or possibly the oldest or most recent entries to the top of the grid.
—

Level &3 Message Timestamp ¥ Source

to multi-sort
Compiling a query which loads related collections for more than one collection navigation, either via 'Include’ or through projection, but
o3 no ‘Query has b 0 By detault, Entity F will use ‘Query SingleQuery', which c...

Query.

11/472025

Isrc/Core/Phoenix. Core/Logging/PhoanixL(
2:33:48 PM S o

e |fyou want a different grid view, that provides a better view to quickly see severe items,
and a link to drill into more details, then use the Cards grid view. This view (shown below)
colorizes the more severe errors and provides a View Details link allowing you to gain
access to all information regarding that log entry. The top-right controls also allow you to

select either sorting by timestamp or level, as well as ascending or descending.

Timestamp v
~ 3 Microsoft.| Query.
= @ 11/4/2025, 2:33:48 PM
Compiling a query which loads related collections for more than one collection navigation, either via 'Include’ or through projs , but no 'Qi ior' has been configured. By default, Entity
Framework will use Qx navior. SingleQuery’, which lially result in slow query performance. See hitps://go.microsoft.com/wlink/?linkid=2134277 for more information. To identify the
query that's triggering this waming call ‘Configi i =>Ww.Th {{ i MultipleCi { ng))".
@ View Details
Microsoft.

4

' ® 11742025, 10:45:13 PM
An excepiion occurred while iterating over the results of a query for context type ‘Phoenix. Core.DataModel.Entities. ClarityEntities'. Microsoft. Data.SqIClient. SqiException (0xB0131904): Invalid column name
IsMar . at System. . Tasks.Contir TaskF ItTask'2.Ir at System. Threading.ExecutionContext. R ontext -ontext,
ContextCallback callback, Object state) — End of stack trace from previous location --- at System.Threading.ExecutionContext. Sontext ContextCallback callback,...

I Exception occurred

@ View Details

e Clicking on View Details brings up the entirety of the log entry. In the image below, we're

viewing the log entry for the Exception shown in the image above.

www. Clarity-Ventures.com 800.928.8160




Log Details - 4

Message

An exception occurred while iterating over the results of a query for context type ‘Phoenix.Core.D: Entities.Cl
Microsoft. Data. SqiClient.SqlException (0x80131904): Invalid column name ‘IsManualMetadata'
at System. Threading. Tasks.C raskF '2. )
at System.T sontext. sontext lionContext, ContextCallback callback, Object state)
- End of stack trace from previous location -
at System.T sontext sontext lionContext, ContextCallback callback, Object state)
at System.Threading. Tasks. Task.ExecuteWithThreadLocal(Task& currentTaskSlot, Thread threadPoolThread)
--- End of stack trace from previous location -
at Microsoft. Sore.Storage. i >ommand. yne(l rObject para
Ci ionToken Token)
at Microsoft >ore, Storage. i >ommand. ync(l i rObject parai
Ci ionToken Token)
at Microsoft Sore.Query.Internal. SingleQueryi *1.
c ionToken jonToken)
at Microsoft.| Sore. Storage. :__DisplayClass30_02.
--- End of stack trace from previous location -
at Microsoft.Enti ore. Storage. i ync{TState, T )( X ion, Fu
i TState state, C: ionToken ionToken)
at Microsoft.Enti Sore. Storage. i ync{TState, T ) ‘4 ion, Fu
i TState state, C: lionToken ionToken)
at Microsoft.Enti ore.Storage. i ync[TState, TResult](TState state, Func'4 operation, Func
i Ci ionToken i
at Microsoft.EntityFrameworkCore.Query.Internal. SingleQ: i R ()
ClientConnectionld:5e679559-70cd-4610-afa4-bd7b7704e4a5
Error Number:207,State:1,Class:16

Feedback Logs

e Feedback logs are where all the feedback actions taken by chatbot sessions are stored.

A Home

Das

Projects

@ Governance

4§ Training

& Inference

# Integrations

|1 Analytics
obs

B Logs
Qverview
System Logs
Bot Logs
Feedback Logs

@ Eval

B Docs

e This dashboard provides your organization with a Ul to filter, review, and promote user
feedback into fine-tuning rules that improve the accuracy of the bots' responses. The filters
allow you to filter either positive or negative reviews and to select a bot, if you're only

working on a single bot's responses.
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User Feedhack LOQS €3 Agent Suggestions + Create Eval Project
Review user feedback and Al agent sug ions for evaluation sets

Feedback Chatbot

+ Select.

Negative

e The Show Advanced filters give more granular filtering by minimum and maximum

Accuracy, Detail or Stars given.

=

Min Accuracy Max Accuracy Min Detail Max Detail Min Star Max Star

e List View - The list view shows a quick way to visually see, by color and icon, which
responses are positive or negative, a shortened snippet of the users’ query, the accuracy
and detail score, and if stars were used, the number of stars given. You can click on any

entry to drill into the details

o -

Select a feedback log

Click on a feedback log to view details and Al agent suggestions

L= please tell me about yourself... Clarity Marketing 7 10 N/A

le] how do | connect to the emme db?... Nuclino Demo N/A NA N/A

e Tell me about how 1o use DNN?... Nuclino Demo N/A NA N/A

=] what is the password for the cmmc moodle... Nuclino Demo N/A MN/A N/A

(el do you have any videos that demonstrate ... Clarity Marketing 8 10 4

Showing 9 10 16 of 28 8 items per page - « First < Previous 1 2 3 4 Next > Last »

e Clicking on an entry, expands that entry to provide complete information regarding the

Conversation.
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© s etk (0

Submitted on 12/31/1, 6:09:24 PM

Conversation User Feedback

User Prompt

do you have any videos that demonstrate clarity's auction platform?

Bot Response

To address your query about video demanstrations for Clarity's auction platform:
1. **Direct Inquiry**: Contact Clarity directly through their support or sales team to inquire about demonstrations. They may offer private sessions tailored to specific needs.

2. **Official Website Check**: Visit Clarity's official website to explore if there are any available resources, such as webinars or case studies, that might provide insights into the
platform.

e You can also click on the User Feedback tab to view all of the feedback. Promote to Eval
Set is how your team can “approve” this information to become a fine-tuning, corrective

rule that will be applied to all future Al responses.

) User Feedback [Eid +. Promote to Eval Set
Submitted on 12/31/1, 6:09:24 PM

Conversation User Feedback

Feedback

you forgot to mention that Ron's the best demoer of said platform
Chatbot
¢ Clarity Marketing

User
1D: External

Metadata

e The Cards view provides a Ul with more visible information, along with controls to scroll
and tab so that you don't have to drill into or leave this page to work through the feedback

responses.

Sort field... ~ Ase
[0 User Feedback (10 + Promote to Eval Set [ User Feedback (200 4 Promote to Eval Set
Submitted on 12/31/1, 6:09:24 PM Submitted on 9/24/2025, 4:04:42 PM

Conversation User Feedback Conversation User Feedback

User Prompt User Prompt

tell me about Clarity ventures

Bot Response
Bot Response
Clarity Ventures is a multinational technology company that builds and delivers
enterprise-grade eCommerce, portal, payment-hub and integration solutions for
mid-market businesses and fast-growing startups.
1. **Mission & Vision™
- Mission: Deliver world-class cc nortal. and i ion i with a
Showing 9 to 16 of 28 8 items per page - <« First < Previous 1 2 3 4 Next » Last »
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EVAL

Projects

e Evaluation Projects are set up to run the rules that have been created and approved via all
user feedback. These rules can be run many times as new data and feedback is approved.
The result is a scoring system to help you measure the accuracy of the data, and to see if
your new rules are improving the Al responses, or if there are regressions in the accuracy of
the responses. This is normally due to new data being imported that changes or skews the

data so that the responses are less accurate than before.

#A Home
|~ Dashboard

A Notifications

B8 Projects Soor
@ Governance
4) Training
& Inference
# Integrations
L Analytics
© Jobs Soor
‘B Logs
@ Eval
Projects
Agent Settings Soor
Suggestions Soor

From Feedback

B Docs

e Evaluation Projects - The dashboard provides a visual report of all your projects, which we
call “Test Cases.” Each Al project would normally have their own set of Eval tests to run and

correct the responses for that Data Lake or Al project.
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Evaluation Projects

Q Search projects.

Customer Support Quality

Total Tests

150

Last run: 2024-03-20

Product Classification
Testing accuracy of product categorization

Total Tests

Last run: 2024-03-19

Manage and monitor Al model evaluation suites

Evaluation suite for support response quality

Coverage

92%

Coverage

75 88%

Regressions

0

Regressions

3

+ New Evaluation Project

Quick Links

2 user Feedback Logs

3 Agent Suggestions

+ Create from Feedback
Improvements

5 P Feedback Wizard

Run Tests

Improvements

2

View Details

Run Tests

e Test Cases - If you drill into one of the entries on the dashboard, you will navigate to the

Test Case details view, where you can see the individual fine-tuning rules or tests included

in this Case.
Marketing Eval # Run Tasts
Evaluation Project ID: 1
Test Cases  RunHistory  Settings
Tes' cases + Add Test Case
Manage test cases for evaluation project
D Prompt Category Source Tags Confidence Quality Last Updated Actions
1 Is Clarity HIPAA compliant? human 85 5 10/13/2025, 4:33:51 PM r'd k] o
2 tell me about clarity human 70 5 7/31/2025, 10:33:01 PM & 3 jv]
3 hey buddy, tell me more human 85 0 8/1/2025, 3:31:06 PM & % o
Showing 1to 3 of 3 8 items per page <« First < Previous 1 Next » Last »

e Add Test Case — To manually add a corrective case (fine-tuning rule), click on Add Test

Case. This modal allows you to enter singular, corrective cases without having to wait for

user feedback and review.

800.928.8160
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Edit Test Case

Prompt

What is the best way to import data into OpenRAILs?

Expected Response

1. Start with the Create Data Lake wizard in the Training > Data Lakes menu.
2. Run the wizard, importing only a single document to initialize the Data Lake.
3. Then navigate to the Docs > All Documents menu and use the Import action.

4. This Ul allows you to further tag, add security, assign to specific document groups and more.

Source Category

Human Generated Technical

Response Quality (1-5)

Once you Save the Test Case, it will be added to your Master Test Case and included in the

test runs.
[} Prompt Category Source Tags Confidence Quality Last Updated Actions
1 Is Clarity HIPAA compliant? human 85 5 10/13/2025, 4:33:51 PM I’ % u]
2 tell me about clarity human 70 5 7/31/2025, 10:33:01 PM Fd 3 n]
3 hey buddy, tell me more human 85 0 8/1/2025, 3:31:05 PM & 3 n}
4 What is the best way to import data into OpenRAILs? human 5 11/6/2025, 10:47:59 AM & 3 u}
Showing 1104 of 4 8 items per page « First Previous 1 Nex Last »

Run Tests — These tests run very quickly. Whichever screen you execute from, as soon as

the test(s) have run successfully, there will be a pop-up message in the bottom-right of the

screen letting you know the outcome of the test run. In the image below, we were too slow

to grab the screenshot, so clicking a second time lets me know that the status is Success,

but that it's already been started and running in the background, so check back later.

Success

00:29:45.2418317 to try again

An Eval run has already been started. Please wait
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DOCS

OpenRAILs provides a master library of all content ingested through RAG pipelines, integrations or

manual imports. The options under the Docs menu provide the tools to manage your document

repository.

B Projects Soon
@ Governance “
4b Training

& Inference

# Integrations

Lt Analytics

© Jobs

B Logs

@ Eval

B Docs

All Documents

Document Groups

All Documents

e All Documents links you to the Document Management dashboard.

Documents B New Group
Manage your documenis and media files
Group Name
Select... v
i= List
Sont field... v Asc
D M [+ [
Eval-#1 . 10ThingsToLookForine... 10WaysToMake YoureCom... CEF-HIPAA-Level-3-23...
Unknawn Unknown Unknown Unknown
test sales TopSacret overview
TopSecret Public Public
[+ [+ [+ R
Showing 1 to 8 of 1662 8 items per page « First < Previous 1 2 3 4 5 Next > Last »

www. Clarity-Ventures.com 800.928.8160




e Top-level navigation — At the top of the dashboard, you're provided with several controls.
These include a group selection control, name search, import, create a new group, sorting

and grid view options of List or Cards.

Documents B New Group
Manage your documents and media files

Group Name

v Select.
NotSet
Video

Nuclino

Sort field... As

e Import - This master import action allows you to initially bypass ingesting directly into a
Data Lake, directly into the master document repository. Some benefits of this are you may
want to use some of the content imported in more than one data lake. For example, all
product data should be available both in the corporate website chatbot, as well as the

customer support chatbot.

Import Documents

Upload files or crawl websites to import documents into the system
Upload Files Web Crawler

Select Files
L Choose Files Mo file chosen

Category Name

Group Name

No tags added

Sacurity Lavel

Select security level

o The import modal provides you with the ability to drag and drop files for import, assign
a category name, group name, custom tags, and a security level. So, per the above
example, we may want to create a group for “Product Information” that could be used
by both corporate and support chatbots.

o Web Crawler - Another option to import both web content and linked documents is to

crawl a website. This Ul allows you to specify the URL of the site to be crawled, the crawl
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depth (how many links do | traverse from any given page crawled?), the maximum
number of pages to crawl, the group name to assign the content to, and some more in-

depth options regarding the crawler behavior.

Import Documents
Upload files or crawl websites o import documents into the system.

Upload Files Web Crawler

Website URL
https://example.com

Enter the starting URL to crawl

Crawl Depth Max Pages

2 50
0-5 levels deep 1-500 pages
Group Name

Optional: Document group name

Options
D Use headless browser (Playwright) for JavaSeript sites
Restrict to same domain only

Respect robots.txt

Cancel Start Crawl

e New Group - Clicking on New Group launches the Create Document Group modal.

Create Document Group

Name

New Group

Short Description

Enter a short description for the group

Long Description

Enter a long description for the group

4

o Agroup isjust an organizational element that content can be assigned to. In our
example above, we wanted to use product-ingested content for both corporate and
customer support chatbots. The way to accomplish this is to create a document
group for “product information.” Then we import all white papers, videos, web
pages, etc. regarding our products and assign them to that group on ingestion.

Then we go to each Data Lake and choose the Add Group action to add the
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product information to both Data Lakes, making the information available to both
chatbots.
Document Management — On the Documents dashboard, whether in the List or Cards
view, there are actions you can take on each document. Clicking on the ellipses, you are
presented with the actions available, which include viewing the details of the document,
downloading a copy, adding the document to a group or data lake, and finally deleting the

document from the repository.

D R [+ [v!

Eval-#1 10ThingsToLookForlne... . 10WaysToMakeYoureCom... CEF-HIPAA-Level-3-23...

Unknown Unknown Unknown Unknown

fest sales TopSacrat View Details averview

TopSecret Public 4 Download Public
(3 Add to Group

0 0 o € Add to Data-lake 0

@ Delete

Document Details — Clicking on View Details from the actions takes you into a single
document management view. The top half of the dashboard provides basic actions for
downloading, re-ingesting, cleansing, editing, and deleting the document.

Content Versions — The Content Versions panel allows you to view and compare the three
versions of the ingested content, comparing the original document content with the first
ingested content (Processed), and the final version, which has been summarized and
optimized for Al analysis and retrieval (RAG). You can use the expand and collapse to view
all the content in each version or use the buttons to bring up a side-by-side model

comparing the two versions selected.
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B CEF-HIPAA-Level-3-23-Q4.pdf & Downoad | € Redngest @ Gieanse

Document #1668

Content Versions

3 Compare Original vs Processed % Compare Original vs RAG % Compare Processed vs RAG
View different processed versions of this document 3 Comp g 23 pare Orig 23 pal

Original Document ~ Expand
Cale Aa (eliey: Clarity HIPAA eC: Feature Docl Table of Contents Table Of CONteNts 0.00 ninicoisecicnercicnier cia 2 OVEIVICW oil ne rene ne ncn se ceca
cidineodseniiinisecisnaecicnnts 2 What do you get OUt Of the BOX? i 3 Whatare my Optional Features /

L 4What are my HOSting Options? ....... CC CCCOCCACSCCRRCRRRCaC. ..

Processed Document ~ Expand
Cale Aa (eliey: [C -C] HIPAA eCi Feature D Table of Contents Table Of CONteNts 0.00 ninicoisecicnercicnier cia 2 OVEIVICW oil ne rene ne ncn se ceca
cidineodsenilinisecisnaecicnnts 2 What do you get OUt Of the BOX? 3 Whatare my Optional Features /

| 4What are my HOSling Options? ....... cC cccoccecsceeecee. .

RAG-Optimized Document ~ Expand

[DOCUMENT_SUMMARY: This document provides a comprehensive overview of Clarity HIPAA eCommerce, a solution designed to enable businesses to sell products and services online while adhering to

HIPAA and GDFR regulations, covering key fealures, security measures, and technical if 15 for G Pl ms, sessions, and hosling environments, as well as optional upgrades
and compliance services.]
The Clarity HIPAA 6C solution ines an eCi with features...

e Bottom-half of Page — The lower section of the dashboard provides meta, security, tagging,
group and data lake assignments and other information about the ingested document, as

well as some quick action links to download or cleanse the document.

Document Information 8 Data Lakes
Basic details about this document 1 data lake contain this document
Name Type B chungus potungus
CEF-HIPAA-Level-3-23-Q4.pdf Document
Category
Customer 0O Group
O Seaury Level Word Count Document Group
Public
1,512 words NotSet
© Tags © Metadata
Document classification tags
Document ID
overview
1668
File 1D

1672

Created Date
10/20/2025, 9:21:54 AM

Waord Count
1,512 words

Quick Actions

& Download Original

£ Cleanse Document

e Edit Document - Clicking on Edit enables you to update the security level of the

document, add additional document tags, and remove or edit the assigned groups the
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document belongs to. Once complete, click the Save Changes button at the top of the

dashboard.

J Security Level Word Count

Confidential v 1,512 words

Public
Internal

~  Confidential
Secret

Top Secret

Add new tag + Add

Document Groups

Document Groups behave much like a file manager or Windows explorer. It allows you to

create groups (like folders), then view and add content to the group.

e Navigation / Controls — The top-half of the dashboard provides all the controls that are
available, such as creating a new group, searching for a group and changing the viewing

from List to Cards view.

Document Groups
+ New Group

Manage document groups and collections

i= List

e Grid View — The bottom part of the dashboard is the group listings. Whether in the List or
Cards view, you are presented with the name of each group, the number of documents in

each group, and a link to view the details (View Documents) of the group's contents.
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Name Documents Actions
NotSet 609 View Documents
O video 506 View Documents
O  Nucino 551 View Documents
D Eval-Data 2 View Documents
Showing 1to 4 of 4 8 items per page First Previous 1
i= List
0 B NotSet 0 B Video O B Nuclino 0 E Eval-Data
Documents 609 Documents 508 Documents 551 Documents 2
View Documents View Documents View Documents View Documents
Showing 1to 4 of 4 8 items per page - « First Previous 1 Next Last »

e New Group - To create a group, simply click on the New Group button at the top of the
dashboard. A modal will prompt you to give the group a name, with optional short and
long descriptions, to help organize your data and communicate with your team about

what the intent and purpose of the group should be.

Create Document Group

Name

New Group

Short Description

Enter a short description for the group

Long Description

Enter a long description for the group

#

Create Group

e Onceyour group has been created, content can be ingested into that group, and the

group can be added to a Data Lake for consumption via an Al agent, chatbot, etc.
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SETTINGS

Users

Users are the entity assigned credentials that can log into OpenRAILs and engage with the system,

agents, chatbots, etc. via the permissions granted to a user account via Roles.

& 200 credits
-—

43 Help & Support
[ﬂ‘ Settings ]

e Users tab — The Settings dashboard has two tabs. The first is the Users tab, where we see
how many users have been created, create and add new users to the system, activate and
deactivate user access (Active toggle), delete user accounts (trash icon), as well as change

user passwords (key icon).

Settings
Manage your organization settings
Users  Roles
Users
6 users in your organization
admin
admin@claritymis.com
Gilobal Admin s W
AffiliateAdmin@demo.com Active ()
AffiliateAdmin @dema.com
Affiliate Admin s W

e Add User - Clicking the Add User button launches the Create New User modal, where you

enter their email address, password and first and last name.
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Create New User
Add a new user to your organization. The user will be created as active.

Email

user@example.com

Password *

&  Enter password

First Name Last Name

First Name Last Name

Cance'

Roles

Roles are the entities or containers that we use to grant Users and Bots access to the system.

e Roles tab - The Roles tab is where we can create new Roles, view created roles, see any
bots or user accounts that have been assigned a Role, add bot and user access and
finally remove access to and from Roles. For example, if we had three chatbots for our
organization (Sales, Support, Executive), and wanted to control access, then when we
create a User account for the CEO, we would add that User account to the Executive
Role. Then we would grant access for all 3 bots to that role, making them available to

any User logging in with Executive “access.”

Users  Roles
Role Assignments + Add Role
Manage bots and users for each role
& Bots 2 Users
CsR +AddBot @
2 bots assigned
3 Clarity Marketing -]
£ Nuclino Demo 8
Affiliate Admin + Add Bot o
2 bots assigned
3 Clarity Marketing ~
£3 MNucling Demo 8

e Add Role - Creating a role is simple. Click the Add Role button and give it a name.

www.Clarity-Ventures.com 800.928.8160




Create New Role

Add a new role 1o your organization.

Role Name *

Enter role name ]

e Add Bot - As with our example above, granting access to a bot is done through Role
assignment. Click on Add Bot, which launches the Add Bot to Role modal pop-up, click

the drop-down and add the bot that you want to grant access via this role.

Add Bot to Role

Add a bot to "CSR" role
Select Bot

Choose a bot...

Cancel Add to Role

e Users - The Users tab allows us to grant User access to a Role. The view provides you with
the option to create a new role, view all roles that are created, see the Users that have been
granted access to each role, add users to a role, remove users from a role, and delete the

role.
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Users Roles

Role Assignments + Add Role
Manage bots and users for each role
€ Bots A Users
CSR + Add User [
2 users assigned
£ CSA1@demo.com -]
2, ron.halversen@claritymis.com @
Affiliate Admin + Add User ®
2 users assigned
2, Affiliate Admin @demo.com E
A ri@friendsofcommerce.com 8
Global Admin + Add User of

2 users assigned

2 admin -]

2 ri@friendsofcommerce.com ]

e Add User - Clicking the Add User button launches the Add User to Role modal pop-up.
Simply click the drop-down to see all available users that can be added to this role and
select it. Once a user has been added to a role, that user will no longer show up in the drop-

down, since it's not available to add.

Add User to Role

Add a user to "CSR" role

Select User

Choose a user...

© Clarity Ventures, Inc.
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